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Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION

Q.1  Explain in detail the kinds of Hotel. (14)
Q.2 Write about different department of the Hotel. (14)
Q.3  Explain the organization system of front office. (14)
Q.4  Explain organization system of Housekeeping department. (14)
Q.5  Write about duties and responsibilities of housekeeping department staff. (14)
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